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ABSTRACT
In the 21st century higher education faces the COVID-19 global pandemic as a significant impediment to continued growth and development. The focus of society in
the 21st century is knowledge-based: learning is critical, and information continually become obsolete. The pandemic forced the closing of face-to-face higher
education around the world. However, online learning became the immediate solution used by most universities. Online education was quickly acknowledged as the
solution to allow global institutions to continue instruction. Neither faculty nor students were sufficiently prepared for the rapid move to online but adapted quickly.
KEYWORDS: Online learning, online teaching, global higher education, COVID-19 pandemic.
INTRODUCTION:
The COVID-19 pandemic forced almost all global higher education institutions
to modify traditional pedagogy and accommodate technology-mediated learning, primarily online learning (Ali, 2020). Although online learning adds complexity and uncertainty for global higher education, online technology provides a
service and guide for current and future learning (Waller, Lemoine, Garretson, &
Richardson, 2020). The accelerating pace of change demanded from COVID-19
requires online learning which includes more flexible, adaptive, and agile teaching and learning in global higher education institutions (Tartavulea, Albu, Albu,
Dieaconescu, & Petre, 2020). Online learning is an important means of changing
teaching and learning in order to successfully continue instruction for students
(Bhowmik & Bhattacharya, 2021).
COVID-19:
The COVID-19 crisis continues to present challenges for higher education institutions. Global colleges and universities responded to the COVID-19 pandemic
with varying strategies (Bao, 2020). Institutions were forced to quickly make
decisions to protect their campus communities, while consequently changing
their entire methods of instruction (Williamson, Eynon, & Potter, 2020). Issues
associated with COVID-19 on higher education campuses included online learning techniques, student health and wellbeing, financial constraints, and staff and
faculty safety (Garretson, McCormack, Waller, Lemoine, & Richardson, 2021).
The COVID-19 pandemic forced global higher education institutions to shift rapidly to online learning. UNESCO declared an international state of emergency
and online learning because the best option for continued learning (Naciri, Baba,
Achbani, & Kharbach, 2020). Online learning is not new to most learners; however, COVID-19 revived the need to adopt online teaching and learning opportunities (Peimani & Kamalipour, 2021). Online learning is an important source for
continuation of instruction due to its ubiquity (availability anywhere and anytime), low cost, ease of use and interactive character (Karalis & Raikou, 2020).
Online learning also has also presented issues for students and faculty (Neuwirth,
Jović & Mukherji, 2020). Authors of one study reported that some of the problems with online learning included: (1) technological factors, (2) online learning
system quality factors, (3) trust factors, (4) self-efficacy factors and (5) cultural
aspects (Almaiah, Al-Khasawneh, & Althunibat, 2020).

going great transformation (Palahicky, 2020). The nature of teaching within the
global higher education system is evolving rapidly due to the accessible
advanced technology, the use of online learning, student flexible learning expectations, the pressures of budget constraints, and the COVID-19 pandemic
(McCormack, Lemoine, Waller, & Richardson, 2021).
The rapid onset of the pandemic forced educational administrators and academics to critically and rapidly identify different techniques for delivering information to students. Utilizing digital and online resources has become key in increasing student engagement and, subsequently, achievement even in COVID times
(Cresswell-Yeager, Aucoin, & Budenz, 2021; Whiter, 2020). It also assumes relatively even levels of comfort with both teaching and learning in online spaces.
Faculty are looking for digital tools to deliver learning materials to their students
and organize communication within their classes. (Anderson, Bushey, Devlin, &
Gould, 2020). No managerial strategies, no teacher training, no debates on technological design or politics, no arguments about the pros and cons—faculty just
do it (Albrahim, 2020).
TEACHING AND ONLINE LEARNING:
The 21st century has presented major challenges to all educational entities and
organizations around the world due to numerous issues, primarily financial concerns and student performance trepidations. Much time, money, and attention
has been accorded to the effective use of online learning and teaching in global
higher education. As a result, there is evidence that online learning positively
impacts student academic achievement; however, there is also evidence that
higher education faculty are not taking advantage of online learning as much as
possible, but COVID-19 changed all of that (Huang, Tlili, Chang, Zhang,
Nascimbeni, & Burgos, 2020).
Global higher education institutions face a number of opportunities and challenges as the result of a digital technology revolution, none as daunting as
response to the COVID-19 pandemic and the immediacy of online learning (Yan,
2020). There has been some reluctance to adopt new types of technology as a
teaching tool by faculty in institutions of higher education, but the pandemic
forced immediate adoption of online learning whether faculty were ready or not
(Gratz & Looney, 2020). Online learning methods have played a key role in
allowing university education to continue--despite the current uncertainty concerning the ultimate duration of the crisis, and the challenges posed by the virus
(Orakcı, 2020).

COVID-19 AND ONLINE LEARNING:
The digital economy offers opportunity and markets for global higher education
institutions who can adapt and modify learning opportunities, thereby creating
wider access to a global marketplace. Two major world changes, moving from a
manufacturing-based economy to an information-based economy and the globalization of higher education have led to many innovations in educational teaching and learning (Waller, Lemoine, Garretson, & Richardson, 2021). In recent
years nothing has affected global higher education as profoundly as the use of
technology for teaching and learning (Smidt & Li, 2019).

Faculty must prepare students to be able to find the information they need and the
knowledge of how to analyze appropriately and not just to regurgitate facts as
often happened in the past. Online educators are teaching students how to live
successfully in a future that is increasingly ambiguous and fast-paced (Perrotta &
Bohan, 2020). In addition, faculty must remain "fully aware that education is
much more than an efficient delivery of information" (Gangadharbatla, 2020, p.
75).

New technologies, especially the Web 2.0, virtual and social networking tools,
enabled a phenomenon of participative and shared learning (Singh & Atwal,
2020). New technologies are creating learning environments to increase the number of students impacted and the quality of those services and is currently under-

Incorporation of online teaching methodologies has become imperative for
global higher education pedagogies during this time of COVID (de Fátima
Goulão, 2020). Online teaching has become a vital prerequisite to create virtual
learning environments in the curriculum so as to survive in the COVID world
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(Almaiah, Al-Khasawneh, & Althunibat, 2020). Faculty are expected to not only
teach students the information and skills that they need to know, but they must
also teach them to be able to learn from and synthesize the vast amounts of information that are available to them in the digital world (Rapanta, Botturi, Goodyear, Guàrdia, & Koole, 2020).
Online learning is the fastest growing areas of education worldwide (He, Xu, &
Kruck, 2019). Online teaching requires different pedagogical approaches; therefore, institutions need to support teachers transitioning into online teaching to
ensure quality (Sortino, Winnington, & Cresswell-Yeager, 2020). Online education requires knowledge of current technological resources, use of innovative
tools for instruction, and time to produce and place these tools within the learning
management system (Mallillin, Mallillin, Carag, Collado, & Largo, 2020).
Understanding faculty pedagogical practices and student experiences in online
courses is an important area to consider because online teaching supports student
engagement and success, which are critical because online students are more vulnerable to attrition (Lockman & Schirmer, 2020). Multiple instructional methods
need to be used to increase the effectiveness of the online educational process
and compensate for the lack of physical presence of both teachers and students in
the same space and time (Lemoine, McElveen, Waller, & Richardson, 2021).
CONCLUSIONS:
(1) The global digital economy offers opportunity and markets for institutions
who can adapt to and access a global marketplace using online learning.
(2) Online learning is much more to do with an approach to learning than simply
a set of technological skills.
(3) The educator's role is particularly important in fostering learning, especially
when utilizing online learning.
(4) The forced switch to online teaching caused by the current COVID-19 pandemic brought about disruptions in the educational process in universities
around the world.
(5) What will be the role of online learning after the pandemic? A future yet
untold.
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